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                                                              The current landscape of global economic uncertainty, the ongoing legacy of the Covid-19 pandemic, and the need to get to grips with the new integration agenda are putting increasing pressure on the NHS.


With over 20 years’ experience of making a tangible difference in healthcare, at Capita we understand these challenges. We’re helping the NHS to find relevant answers to long term objectives and immediate pressures, applying our unique breadth of capabilities across people, skills, technology and back-office transformation across a diverse range of care areas.


With a focus on relevant, sustainable partnerships, implemented for both long term benefit and immediate peace of mind, we’re helping the NHS frontline every day, including supporting the primary care of over 56 million people in England.


Take a look at our library of useful resources below - including thought leadership articles and case studies - to help you overcome the challenges of today and prepare you for what’s ahead tomorrow.


Find out about our award-winning services which help build better experiences, improve skills and empowerment, increase operational effectiveness and enhance environments and estates:

 
      Learn more about our services for the NHS            
 
 
 
 
 
   
 
 
   
 
 
 
                                     
 
 
   
 
 
 
                                                 Key statistics 
     In numbers: Capita and the health sector 
  
   
                               £146M


What we saved an NHS body in real terms over a 5-year period

 
   
   
                            10,800 apprentices


How many we’ve enrolled in the past 3 years, with >99.5% pass rate and >25% coming from ethnic minority backgrounds

 
   
   
                            All GPs


Supporting all GPs in England and healthcare organisations, including new ICSs nationally, regionally, and locally

 
   
   
                            Award-winning


Our programmes received the recognition of excellence from the NHS, local authorities, and trade unions

 
   
   
 
 
   
 
 
 
                                        
 
 
   
 
 
 
                                     
 
 
   
 
 
 
                                          Why we’re unique 
  
   
                                We understand health and public services because we live it.


Public service is complex. It is about real people’s lives on rich and varied journeys, real organisations and complex systems that cannot be changed overnight. Take a look at our interactive infographic to see how we’re helping healthcare.

 
      
 
 
 
 
 
                               

 
   
 
   
 
 
   
 
 
 
                                     
 
 
   
 
 
 
                                     
 
 
   
 
 
 
                                            Featured highlights 
  
   
                                                                       Enabling virtual wards to deliver at scale


With the latest ambitious plans for virtual wards, we consider how the NHS can achieve scale and sustainability while protecting the frontline.

 
      Read more            
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                                                                    A people-centric approach to NHS workforce development


Whether it’s upskilling or re-skilling, we look at the role learning and development has to play in NHS recruitment and retention.

 
      Read more            
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                                                                                                         Are we focusing too much on point solutions?


Meaningful solutions for the NHS require understanding and managing the complexities, not just trying to simplify these.


 

 
      Read more            
 
 
 
 
 
   
                        [image: solutions - 800*600]    
 
 
 
   
 
 
   
 
 
 
   
                                                                    The feature no virtual ward technology has but every virtual ward needs


We consider the importance of scale for virtual wards to have sufficient impact on patient care to justify their costs.


 

 
      Read more            
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                                                 Case studies 
     Read about our work 
  
   
                                  [image: Women wearing a head set]     98% customer satisfaction 
   Find out how we deliver the tech underpinning Scotland’s health and social care system with a 98% satisfaction level for the Scottish Wide Area Network.
   Read more          
 
 
 
 
   
                               [image: Administration office team meeting]     PCSE services 
   We support every GP practice in England with a broad range of digital, logistical and support services on a national scale, delivered locally.
   Read more          
 
 
 
 
   
                               [image: People wearing face masks]     Mass testing training 
   We provided digital learning to enable the use of lateral flow devices during the pandemic, and facilitated the national rollout of testing sites as a result.
   Read more          
 
 
 
 
   
                               [image: Healthcare - nurse searching files]     Better records management 
   As part of PCSE’s transformation programme, we provide a dedicated, centralised record storage facility to improve staff productivity.
   Read more          
 
 
 
 
   
 
 
   
 
 
 
                                     
 
 
   
 
 
 
                                           How we help: our healthcare operations expertise 
  
   
                                                                         We believe the reason we’re chosen as a long-term strategic partner of the NHS is not just because of the breadth and depth of our capabilities, but because of our collaborative approach based on developing common goals and a shared ethos to delivering services, whether nationally, regionally, or locally.


With a commitment to sustainability and achieving better outcomes, we’re focused on improving performance: we understand the complexities of the NHS and how it operates, and we understand that 5 minutes saved for a clinician could save an hour for a patient or their family.


We provide skills development for your teams and intelligent digital solutions for improved productivity and virtual patient consultations. We also support care models and associated administrative services - our unique blend of health, social care and local government expertise means we have valuable insight into integrating these services and creating large-scale, integrated systems with tangible benefits. 


Find out how our services are helping the NHS to make every day a better day:


Click below to learn more ⮯

 
      Explore our services for the NHS            
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  Financial stability throughout the lifecycle of a PFI contract 
     
            Phil Bishop

        
    
            The UK is set to spend over £9bn this year on PFI contracts – and a total of £48bn in the next five years. This level of spending will continue until we see the first peak in contracts expiring around 2030. Expiry will see assets worth £14bn (their original capital value) transferring back to public ownership.
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  Welcome to reality: the actual cost of virtual care 
     
            Tim Coney

        
    
            Is the cost of virtual care too high? Tim Coney debates that the issue is not with the concept of virtual care but that it lies in the current deployment model. ( By Tim Coney)
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  Why value-based procurement is vital for the survival of the NHS 
     
            Hayley Wells

        
    
            We look at why value based procurement is essential if the NHS is to meet its cost saving targets and what organisations need to do to create a valuable operating model.
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  Access to equitable learning boosts employee performance, talent, and engagement 
     
            Capita health team

        
    
            Learn how equitable learning boosts employee performance, talent, skills and engagement in the NHS. 
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  Breaking crisis cycles in health and social care 
     
            Capita health and local public service

        
    
            How can we build services that deliver both health and social care, and how services integration can break the cycles of crisis? Find out more in our article.
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  Closing the skills gap: How apprenticeships can level-up your workforce 
     
            James Swaffield

        
    
            The theme for this year’s National Apprenticeship Week is ‘Build the Future’ and is designed to encourage everyone to consider how apprenticeships help individuals to build the skills and knowledge required for a rewarding career. 
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Get in touch with our healthcare operations experts

 
      Get in touch            
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  Capita is a leading provider of business process services, driven by data, technology and people. Every day our 43,000 colleagues help millions of people, by delivering innovative, digitally enabled solutions to transform and simplify the connections between government and citizens, businesses and customers.
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